Graduate Certificate in

Quality Assurance (2010 cohort) tit

For Higher Education Leadership and Manage:

Semester 1, Unit 1: Tertiary Education Policy and Management

Participant data gathered in July 2010.
9 respondents (90% response rate), 7 themes, 42 items.
Rating scale: 1 = Never true, 9 = Always true.

@G K Sharrock Consulting Phy Ltd
Consultation: GCOA Unit 1 July
2010 (13-Juk2070)

Dimension

DIMENSION OVERVIEW TEAMWISE tos
HRRAR KRR

wonrw teamwisetonls com

Average Score

Participant Orientation

Program Resources

Participant Workload

Teaching Quality

Assessment Practices

Learning Outcomes

Improvement Processes

@G K Sharrock Consulting Py Lic!
Consultation: GCOA Unit 1 July
2010 (13-Jul-2010)

Proposition

Dimension 1 TEAMWISE tools
Participant Orientation RRRFAKRK

wearwr tBamwisetools com
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the subject is about

1 From the start it is clear what

topics | will stuchy

2 | understand what kinds of

3 | am comfortable with an
online approach to learning

4 | know what modes of
teaching | can expect

5 | am clear on what is
expected of me in this
subject

7.7

fits into the program

6 | understand how this subject
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25 Konanock Conaung Py L Dimension 2 PR
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o teammisetaals. com
Proposition Average Score
7 The subject materials are

clear and comprehensive

8 Where possible, materials
are accessible online

9 The materials are relevant
and well presented

i | have access to IT facilities
for online study

ud | have access to online
guidance to use IT facilities

= | have access to admin or
technical help if needed

e Dimension 3 b
2010 (13-Jul-2010) Participant Workload

wwew teamwisetools. com

Proposition Average Score

13 | have time to attend all the
classes required

e | have time to keep up with all
the reading
15 | can meet my deadlines for

study tasks

s | can produce work that
meets subject standards

17 | have scope to interact with
other students

s My workload in this subject is
manageable

®G K Sharrock Cansulting Pty Lid i i TEAMWISE tools
Consultation: GCOA Unit1 July Dimension 4

2010 {13-Jul-20710) Teaching Qua"ty ﬁ'ﬁﬁﬁﬁﬁﬁx

wwnw teamwisetools. com

Proposition Average Score

19 My lecturers are good at
explaining their topics

20 Each topic is presented in its
wider context

= Each topic is taught in an
engaging way

22 The webinars offer enough
scope for discussion

23 The discussion boards are
relevant and useful

24 | get helpful feedback on my
use of discussion boards
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Dimension 5 TEAMWISE tools
Assessment Practices HRARAKRK

e tearmwisetools. com

Average Score

25

| know in advance how | will
be assessed

26

The assessment criteria are
clear to me

27

Assessment methods match
the subject's aims

28

Enough time is allowed for
assessment tasks

29

| get helpful feedback on
assessment tasks

30

The approach to assessment
aids my learning

@ G K Sharrock Consulting Py Lid
Consultation: GCOA Unit 1 July
2010 (13-Juk-2010)

Proposition

Dimension 6 TEANMWISE tools
Learning Outcomes RRRRARRR

wwew teamwisetools. com

Average Score

31

| can explain the ideas
presented in the subject

32

| understand how the various
topics fit together

33

| can enter online discussions
with confidence

34

| understand the different
viewpoints discussed

35

| can appreciate the merits of
competing views

36

| am gaining relevant insights
in the subject

@ G K Sharrock Consulting Pty Ltd
Consultation: GGOA Unit 1 July
2010 (13-Juk-2070)

Proposition

Dimension 7 TEAMWISE tools
Improvement Processes KRAKAKRK

iy tearwisetaols corm

Average Score

37

Our lecturers seek feedback
from students

38

Our lecturers take student
feedback serioushy

39

When a problem is raised, it
is given prompt attention

40

If there is scope to improve,
changes are made

41

If student demands are
unrealistic, this is clarified

42

Our lecturers show
commitment to improvement
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Items 4, 14, 22 (% distribution of individual student responses)
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Proposition % Distribution of Scores
100
[ From the start itis clear what
the subject is about
80
2 I understand what kinds of
topics | will study
60
= | am comfortable with an
online approach to learning
40

I know what modes of

teaching | can expect

@ | am clear on what is 20
expected of me in this
el
& I understand how this subject o —_—
7

fits into the program 1 2 3 4 5 6 8 B
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Proposition % Distribution of Scores
100
= | have time to attend all the
classes required
80
I have time to keep up with all
the reading
60
15 | can meet my deadlines for
study tasks
40

= I can produce work that
meets subject standards

17 | have scope to interact with 20
other students
18 My workload in this subject is o _ - - .
1 2 3 4 5 6 7

manageable

8 9
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Proposition % Distribution of Scores
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explaining their topics
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20 Each topic is presented in its
wider context
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21 Each topic is taught in an
engaging way
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22 The webinars offer enough
scope for discussion
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=5 The discussion boards are
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