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Semester 1, Unit 1: Tertiary Education Policy and Management  
 
Participant data gathered in July 2010.  
9 respondents (90% response rate), 7 themes, 42 items.  
Rating scale: 1 = Never true, 9 = Always true.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 



 
Graduate Certificate in  
Quality Assurance (2010 cohort) 

 

14 July 2010  Page 2 

 
 

 
 

 
 



 
Graduate Certificate in  
Quality Assurance (2010 cohort) 

 

14 July 2010  Page 3 

 
 

 
 

 



 
Graduate Certificate in  
Quality Assurance (2010 cohort) 

 

14 July 2010  Page 4 

Areas we aim to improve in this Unit in 2011. 
Items 4, 14, 22 (% distribution of individual student responses) 
 

 
 

 
 

 


